






The first of our 
residents to receive  
a repair from Domus.



Shepherds Bush Housing Group  
1 Essex Place Square 
Chiswick 
London W4 5UJ
Telephone 020 8996 4200 
Email group.info@sbhg.co.uk 
 
www.sbhg.co.uk 

SBHA is registered with the Housing Corporation (LH0050) and under the Industrial & Provident Societies Act 
1965 (16442R). SBHA is a National Housing Federation (NHF) and Housing Association Ombudsman scheme 
member. SBHA complies with the NHF Code of Governance. D
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SBHG chief 
executive
Paul Doe

SBHG directors
Greg Birch 
Property management
David Blackburn 
Human resources  
and business support
Paula Fance 
Development and sales
Patricia Humberstone 
Finance
Amanda Morrison 
Housing services
Graham Raine 
Staying Put Services

SBHG
Internal auditors
Beever & Struthers 
Alperton House 
Bridgewater Road 
Wembley HA10 1EH
Bankers
National Westminster 
Bank plc 
3 Shortlands 
London W6 8DA
External auditors
BDO Stoy  
Hayward LLP  
Emerald House 
East Street 
Epsom 
Surrey KT17 1HS
Solicitors
Devonshires 
Salisbury House 
London Wall 
London EC2M 5QY
Prince Evans 
77 Uxbridge Road 
London W5 5ST

SBHA board
Modester Anucha Chair of audit sub-committee 
(from Nov 08) and diversity champion
Roy Clark Resigned Sept 08
Andy Cole (co-optee)
Bruce Davis (tenant and co-optee) 
Resigned Aug 08
Jim Dean Chair of board
Ellis Blackmore (from Sept 08) Vice chair  
of board (from Oct 08)
Robert Evans Chair of arrears sub-committee
Ron Lawrence MBE (tenant) From Sept 08
Nigel Lucas Representing Staying Put Services
Stephen Murray (tenant) Resigned Aug 08
Derek Olde (from Sept 08) Chair of finance  
and development sub-committee (Oct 08)
Liz Parkinson
Bill Patrickson Resigned Sept 08
Maggie Ramadan (tenant) Chair of housing 
operations sub-committee (from Oct 08)
Cllr. Bobby Thomas (co-optee)
Charles Treloggan (co-optee)
Maggie Wallis (tenant)
William Wallace (tenant and co-optee)
Laurence Weeks
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Plain English Campaign
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Our performance
We closely monitor our performance in all areas. This helps us identify what 
we are doing well and where extra resources need to be targeted to drive up 
resident satisfaction.

Performance indicators		                  
		  2007/08  	     2008/09
Average assured weekly net rents	 Bedsits	 £74.04	 £73.86
	 1 beds	 £80.62	 £84.28
	 2 beds	 £100.33	 £96.42
	 3 beds	 £104.40	 £106.37
	 4 beds + 	 £115.04	 £120.36

Average secured weekly net rents	 Bedsits	 £52.63	 £57.00
	 1 beds	 £66.19	 £71.06
	 2 beds	 £74.75	 £79.66
	 3 beds	 £81.21	 £86.18
	 4 beds + 	 £95.55	 £102.86

Reinvestments and planned work	 Homes improved in year	 160	 147

Average costs per home 	 Management	 £839	 £938
(at end of year)	 Routine maintenance	 £590	 £385

Rent arrears at end of year	 Percentage of our rent outstanding as arrears	 6.6%	 5.39%

Performance on day-to-day repairs	 Percentage completed on time		
	 Emergency (target 24 hours)	 94%	 99%
	 Urgent (target 5 days)	 90%	 90%
	 Routine (target 28 days)	 94%	 95%

Voids	 Percentage of homes vacant at end of year	 0.2%	 0.7%

Void turn around 	 Time taken in days to turn around an empty home	 38	 47

General needs 	 Bedsits	 87	 84
Housing stock by bedroom category	 1 beds	 1293	 1365
	 2 beds 	 1076	 1074
	 3 beds	 480	 479
	 4 beds + 	 151	 151
	 Total	 3087	 3153

Supported housing	 Bedspaces	 223	 186
Housing stock by bedroom category	 Bedsits	 37	 37
	 1 beds	 139	 139
	 2 beds 	 3	 3
	 3 beds	 1	 1
	 Total	 403	 366

Leased homes for temporary 
accommodation 	 Total homes managed 	 437	 443

Leasehold properties	 (shared ownership)	 627	 728

Total homes owned and managed	 Total homes owned and managed 	 4554	 4690

Number of homes in development	 Number of homes in development	 194	 123

Lettings	 Percentage of all lettings to transfers	 24%	 26%
	 Percentage of lettings to local authority nominees 	 52%	 51%
	 Percentage of all other lettings 	 24%	 23%

Source of income of tenant	 Wholly derived	 59%	 50%
or tenant and partner (from benefits)	 Partly derived	 11%	 11%
	 No benefits	 29%	 36%
	 Do not know	 1%	 3%

Paid staff	 Total	 123	 128

Handling complaints	 Number of complaints received in year	 343	 394
	 Percentage of complaints dealt with on time	 64%	 74%

	



Annual report financial statements 2008|09

         Group          Association

2009 2008 as 
restated

2009 2008 as 
restated

£’000 £’000 £’000 £’000

Turnover 35,672 29,555 33,722 26,750

Cost of Initial Sales (5,054) (955) (4,699) (955)

Operating costs (26,536) (26,771) (25,299) (24,062)

Gift Aid donation receivable – – – 1,580

Operating surplus 4,082 1,829 3,724 3,313

Surplus on property sales 2,478 4,234 2,478 2,423

Interest receivable and similar income 127 204 249 281

Interest payable and similar charges (6,185) (5,923) (6,185) (5,412)

Surplus on ordinary activities 502 344 266 605

Tax on surplus on ordinary activities – – – –

Surplus for the year 502 344 266 605

         Group          Association

2009 2008 as 
restated

2009 2008 as 
restated

£’000 £’000 £’000 £’000

Tangible fixed assets

Housing Properties

Cost 375,905 366,839 378,288 366,363

Less: Depreciation (6,464) (5,260) (6,464) (5,260)

Less: Social Housing Grant (202,549) (199,636) (202,518) (199,605)

166,892 161,943 169,306 161,498

Other tangible fixed assets 782 782 741 763

167,674 162,725 170,047 162,261

Fixed asset investments:

Loans advanced under Homebuy scheme 5,963 6,029 5,963 6,029

Homebuy grants (5,924) (5,990) (5,924) (5,990)

Loans advanced under Starter Homes Initiative scheme 1,708 1,798 1,708 1,798

Starter Homes Initiative grants (1,705) (1,795) (1,705) (1,795)

167,716 162,767 170,089 162,303

Current assets

Properties for sale 4,162 8,093 4,162 8,093

Stock 6 4 – –

Debtors 3,456 2,921 2,936 5,347

Cash at bank and in hand 5,065 3,575 5,002 3,347

12,689 14,593 12,100 16,787

Creditors

Amounts falling due within one year (12,798) (12,589) (12,824) (12,325)

Net current (liabilities)/assets (109) 2,004 (724) 4,462

Total assets less current liabilities 167,607 164,771 169,365 166,765

Creditors

Amounts falling due after more than one year 139,829 137,495 139,829 137,495

Provisions for liabilities and charges

Provision for dilapidation to leased properties 186 186 186 186

Capital and reserves

Non-equity share capital – – – –

Designated reserves 277 283 200 206

Restricted reserves 2 2 – –

Income and expenditure account 27,313 26,805 29,150 28,878

167,607 164,771 169,365 166,765
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